UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO VUNG TAU Péoc lap - Ty do - Hanh phiic

KE HOACH

Truyén thong ho trg cong tac kiém soat
tha tuc hanh chinh nam 2020 trén dia ban thanh phé Viing Tau
(Ban hanh theo Quyét dinh s6 /QDb-UBND ngay  thang  ndm 2020
cua Chti tich UBND thanh phé Viing Tau)

A.MUC PiCH, YEU CAU
1. Muc dich

- Pay manh c6ng tac truyén thong trong nam 2020 nham ho trg cong tac kiém soat tht tuc hanh chinh, gép phan nang
cao chat lwvgng phuc vu ngudi dan, doanh nghiép, phong, chong tham nhiing, lang phi.

- Phat huy vai tro ctia cac co quan truyén thong, bao chi trong viéc phan anh chinh xac, kip thoi hoat dong va két qua
kiém soat tha tuc hanh chinh dén t6 chitc, ca nhan va to6 chitc, khuyén khich ca nhén, t6 chitc tham gia vao hoat dong kiém
soat tha tuc hanh chinh.

2. Yéu cau

T6 chitc tuyén truyén sau rong vé két qua kiém soét tha tuc hanh chinh trén cac phuong tién thong tin dai ching dén
ngwoi dan va doanh nghiép, qua do tao khong khi sinh hoat chinh tri cho nguwdi dan, t6 chitc trong viéc t6 chic tim hiéu quy
dinh vé tha tuc hanh chinh va thyc hién quyén giam sat giai quyét thu tuc hanh chinh tai cac co quan hanh chinh nha nuwéc
trén dia ban Thanh phé. Tuyén truyén muc dich, y nghia, ndi dung khau hiéu truyén théng “Chung tay cai cach thu tuc hanh
chinh” trén cac phuwong tién thong tin dai chung.

Bado dam cong khai, minh bach cac thong tin vé tha tuc hanh chinh nham tao diéu kién cho ca nhan, t6 chitc ti€p can,
thyc hién va giam sat viéc thyc hién tha tuc hanh chinh.



B. NOI DUNG KE HOACH

Co quan thyc hién Thaoi Thoi gian
hoac phéi hgp gian bat hoan
dau thanh

STT Noi dung cong viéc Co quan Du kién két qua

chu tri

I. Truyen thong cong tac kiém soat tha tuc hanh chinh tai cac co quan hanh chinh nha nwéc thanh pho Viing Tau

Trang thong tin dién t& tuyén truyén
vé cong tac kiém soat tha tuc hanh

. 1A A o Nang cao nhan thitc cta can
chinh dén can bg, cong chitc tai cac & :

bd, cong chitc, vién chic tai

1 |co quan, don vi trén dia ban tinh UBND Céc Phong, ban Théang Thang i o auan. dan vi ddi véi
theo Nghi dinh s6 63/2010/ND-CP; Thanh pho chuyén mén; UBND 01/2020 12/2020 ~ 4 k':’ ¢ the
48/2013/ND-CP:  92/2017/ND-CP; phuong, xa ﬁgﬁﬁ thgnhlem soat thu tye

tiép nhan va x@ ly phan anh, kién
nghi cta ca nhan, t6 chitc vé quy
dinh hanh chinh theo Nghi dinh s6
20/2008/ND-CP;

Long ghép cong tac truyén théng | Phong Van Thang Thang Nang cao nhan thitc cta can
cong tac kiém soat tha tuc hanh | hoéa Thong ] . 01/2020 12/2020 | b, cong chirc, vién chirc tai
chinh trong qua trinh kiém tra, | tin Thanh Caf Phtzng, ban cac co quan, don vi doi véi

2 | huwéng dan; cadc chwong trinh tap phd chuyén mon; UBND cong tac kiém soét tha tuc
huan, giao ban dinh ky hang quy tai phuong, xa hanh chinh

cac co quan, don vi, dia phuong




STT

Noi dung cong viéc

Co quan
chu tri

Co quan thyc hién
hoac phéi hop

Thoi
gian bat
dau

Thoi gian
hoan
thanh

Dy kién két qua

II. Truyén thong cong tac kiém soat TTHC dén nguoi dan, doanh nghiép trén dia ban tinh Ba Ria-Viing Tau

T6 chitc HOi thi vé cai cach thua tuc
hanh chinh bang hinh thitc san khau

Trung tam van héa
thong tin thé thao;

Céc cudc thi vé cai cach thu
tuc hanh chinh bang hinh

1 . L e A A Phong Van A . Thang Thang thitc san khau héa duoc td
hoe,1 Ch? cdc déi twgng can bo, cong héa va Thong UBND phuong, xa 01/2020 12/2020 | chie
chic cap xa tin
Long ghép trong cong tac tuyén
trl:lly in ve Cog% ta,c cal dcach har}h Phong Van Cac Phong, ban Nang cao nhan thiéc cua
chin® (t£0n§ © €O nol dung tuyen | s, va Thong | chuyén moén; Trung . . nguoi dan, doanh nghiép doi
truyén vé cong tac kiém soat TTHC . A e C Thang Thang > A 2 .

< -~ . x I~ tin tam van hoa thong tin vOi cong tac kiém soat

va tiép nhan phan anh, kién nghi vé ~ . 01/2020 12/2020

2 . \ , 8 thé thao; UBND TTHC
TTHC, quy dinh hanh chinh) bang huong, xa
céc hinh thite nhw: Doi thong tin luu phtong,
dong, bang ron, pand, ap phich.....
Tuyén truyén, nhan rong moé hinh, Phong Vin Céac Phong, ban

3 cach lén3 hay’ cﬁa_Sé nhﬁ{l, to’chu’c héa va Thong Shuy?n H}ﬁl’l; Trung Théng Théng Nhitng mé hinh, cich lam
tr\ong cong Eac ‘klel"n 50a‘t thu Ntuc tin tam van hoa thong tin 01/2020 12/2020 | hay dugc phd bién, nhan
hanh chinh trén dia ban Thanh pho thé thao; UBND rong trén dia ban Thanh phé

phuong, xa i i P

Thong tin, tuyén truyén rong rai dén Van phong HDND va Nguwoi dan, doanh nghiép
nguwoi dan, doanh nghiép trén dia ban Phong Vin UBND Thanh pho; biét dwgc dia chi tiép nhan,
Thanh phé dia chi ti€p nhan, x ly héa va Thong Trung tam van héa xtt ly cdc phan anh, kién

4 | cac phan anh, kién nghi ciia ngudi 0 thong tin thé thao; | Thang Thang nghi vé quy dinh hanh chinh
dan, doanh nghiép vé quy dinh hanh UBND phuwong, xa | 01/2020 | 12/2020

chinh




STT Noi dung cong viéc Co quan Co qtlan tl:.u’c hi¢n ,Thmv, Thoi ‘glan Dv kién két qua
chi tri hoac phoi hgp gian bat hoan
dau thanh
Long ghép trong cong tac tuyén
trugz e, th) bién glao A,duc thl P hfat Qua cong tac tuyén truyén,
nham tuyén truyén dén nguoi dan, P PR
A o . pho bién gidao duc phap luat
5 | doanh nghiép muc dich, y nghia cta A A
5o thc ki ‘t thi tuc hanh | Vin ohe nguwoi dan, doanh nghiép
cong fac Xiem soat thu tyc hanh an phiong Cac Phong, ban Thang Thang biét dwgc muc dich, y nghia
chinh ~theo Nghi dinh ~s6| UBND | chyyenmon; UBND | 01/2020 | 12/2020 | ciia cong téc kiém sodt thi
63/2010/NDB-CP;  48/2013/NB-CP, | Thanh pho hure 5 R .
o o e . ; phuong, xa tuc hanh chinh
tiép nhan, xr ly phan anh, kién nghi
cta ca nhan, t6 chitc vé quy dinh
hanh chinh theo Nghi dinh s0
20/2008/NB-CP
Tuyén truyén vé qud trinh trién khai | Phong Van | Van phong HDND va Két qua kién nghi don gian
va két qua ra soat thu tuc hanh chinh | héa va Théng | UBND Thanh pho; Théng Théng hoéa duwgc thong tin, tuyén
nam 2020 trén dia ban Thanh pho tin Trung tam van hoa 01/2020 12/2020 truyén dén nguoi dan, doanh
6 | dén ngudi dan, doanh nghiép thong tin thé thao; nghiép trén dia ban Thanh
UBND phudng, xa pho
Tuyén truyén vé cong tac niém yét Van phong HDND va Nguwoi dan, doanh nghiép
cong khai thu tuc hanh chinh thudc Phong Vin UBND Thanh pho; Théng Théng biét dugc mo hinh niém yét
thAm quyén gidi quyét tai 03 cap héa va Thong Trung tdm van hoa 01/2020 12/2020 tha tuc hanh chinh dé tra
chinh quyén (cap tinh, cap huyén, tin thong tin thé thao; cttu, nghién cdu trwde khi
7 cap xd) dé nguoi dan, doanh nghiép UBND phuong, xa thure hién thu tuc
biét tra cttu, thye hién thu tuc
Truyén truyén vé qud trinh trién Phong Vin Van phong HDND va Nguwoi dan, doanh nghiép
3 khfu, két qua Ehgrc l'nen cong tac ldy ¥ | hoa va Théng UBND :Fhan}l phf); Théng Théng bu?t dugc md hlnl,n niém yét
kién nguoi dan khi thyc hién TTHC tin Trung tam van hoa 01/2020 12/2020 tha tuc hanh chinh dé tra

qua hé thong dién t& tai BO phan
TN&TKQ thuc UBND Thanh phé

thong tin thé thao;
UBND phuong, xa

cttu, nghién ctu trwde khi
thwe hién thu tuc




STT Noi dung cong viéc Co quan Co qtlan tl:.u’c hi¢n ,Thmv, Thoi ‘glan Dv kién két qua
ha tri hoac phoi hgp gian bat hoan
chu tri ” .
dau thanh
T6 chitc Hoi thi vé cdi cach thu tuc Van phong HDND va Céc cube thi vé cai cich thi
hanh chinh bang hinh thitc san khau UBND Thanh pho; < , N .
9 | héa cho cic déi twgng can b, cong UBND Trung tam van hoa 4 4 tuc hanh chinh bang hinh
o D : > Thanh phé L tamm vl Hoe Thang Thang | thic san khau héa dugc t6
chirc cap xa thong tin thé thao; 01/2020 12/2020 | chric
UBND phuong, xa
Chi dao cac Dbai Phat thanh Thanh UBND UBND phuong, x3; | Thang Thang
phé, phuwong, xa xay dung ké hoach | Thanh phé | cac dai Phat thanh | 01/2020 12/2020 | Tuyén truyén rong rai cong

va t6 chitc tuyén truyén rong rai
10 | cOng tac cai cach thu tuc hanh chinh
trén dia ban Thanh pho

Thanh pho, phuong,
xa

tdc cadi cach tha tuc hanh
chinh dén ngudi dan trén dia
ban Thanh pho

C. KINH PHI THUC HIEN

Phong Tai chinh — K& hoach c6 trach nhiém tham muu Uy ban nhan dan Thanh phé can déi, b6 tri dy toan chi cho hoat
dong Truyeén thong ho trg cong tac kiém soat thu tuc hanh chinh nam 2020 trén dia ban Thanh ph6 Viing Tau trong du toan
ngan sach trén co s& dy toan ctia cac don vi 1ap va chuyén giao cho cac Phong, ban, don vi t6 chitc thye hién.

D. TO CHUC THUC HIEN

1. Cac co quan chuyén mén thudc Uy ban nhan dan Thanh phd; Trung tdm Vin héa Thong tin Thé thao; Uy ban nhan
dan cac phwong, xa thue hién nghiém tic ké hoach nay; dong thoi xay dung ké hoach cu thé vé cong tac truyén thong ho trg
cong tac kiém soat thu tuc hanh chinh trong nam 2020 cho phu hgp véi co quan, don vi, dia phwong minh va giti vé Phong
Van héa Thong tin Thanh pho biét, theo doi, thuwe hién, tong hgp bao cao Uy ban nhan dan Thanh pho.

2. Phong Van héa Thong tin Thanh pho

- La dau mo6i cung cdp thong tin, chuan bi va ho trg tai liéu tuyén truyén cho cac co quan, don vi, dia phwong va cho

cac co quan thong tin dai ching;




- Kiém tra viéc thyc hién ké hoach nay gan véi viéc kiém tra cac hoat dong kiém soat thu tuc hanh chinh theo sy chi
dao cta Uy ban nhan dan Thanh pho;

- Téng hop, bdo cdo Uy ban nhan dan Tinh vé két qua thyc hién ké hoach truyén thong; tham muu, dé xudt cac giai
phap xt¢ 1y, chan chinh trong qua trinh thyc hién ké hoach nay.

Trong qua trinh thwc hién, néu cé phat sinh, kh6 khan, viténg mac, cac co quan, don vi, dia phuwong kip thdi bao cao
Cha tich Uy ban nhan dan Thanh phé Viing Tau (thong qua Phong Van héa Thong tin Thanh pho) dé xem xét, diéu chinh cho
phu hop.

KT. CHU TICH

anMTAT dan thanh phé Viing Tau
aik—v ngtau@barla vungtau.gov.vn

o quan: Tinh Ba Ria - Viing Tau

Ngay ky: 21-01-2020 21:25:27 +07:00

Nguyen Thi Thu Heong
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